| Applicanf Information Service Selection - Con.,

JUMPSTART English CompanyName |1 1 [ 1 1 1 1 (11 111111 11] [] CustomPackage [] Add-on Senice

« Select only one (1) option only for each category.

Chinese Company Nome ‘ ‘ Call Service X 1 local phone number [$228]

Company Tupe [ Limited Company [] Unlimited Company Location [] Yen Sheng Cenire Millennium City 5
[$68] [$158)

Wing On Cenfral Bldg Times Square
[$88] [$218]

[ ] Langham Place Wheelock House
Couniry of Regisiration | | | | | | | | | L L L1111 1] ($138] [$418]

L] Non-Profit Organization L] Oter H

BUSiﬂeSSNOTUfe‘\\\\\\\\\\\\\\\\\\\\‘

Silvercord
Business Regisirafion Number ‘ A B ‘ [$138]

Billing Confact Mail Notification Nofify by email or no notification [$0]

Virtual Office English ContactName |1 | 1 | | [ 1 1 | 11 4 1 1111 |]
Application Form Chinese Confact Name u L

AP102-1 ID Number  [_JHKID Card  [_] Passport ‘ L Weekly transfer to a basic location [$35]

Notify by phone [$10]
Nolfy by SMS [$30]

Mail Collection Self pickup ot selected location [$0]

[] Yen Sheng Cenire [ ] Sivercord
[] wing On Central Bdg [ ] Langham Place

NONO”O”M‘\\\\\\\\\\\\\\\\\\\\‘

Phone # (Mobie) | | | | | | | | | |

Weekly transfer to a premium location [$135]
L] Times Square [ ] Wheelock House
(] Milennium City 5 (APM)

24-hr Mailbox at Silvercord TST [$60]

Call Handling
During Office
Hours

Take message and nofify by email [$0]

Take message and nofify by phone [$20]

Service Selection Take message and nolify by SMS [$30]

Answer call then fransfer fo another number [$30]
Package A Package D Package E

Yen Sheng Cenire 118 Call Handlin
Kwun Tong L% [ s34 [1$a78 After Office ’

Wing On Ceniral Bldg 138 Hours
Ceniral s []$3se [ 408

Conltinuous ring [$0]
Voicemail to email [$50]

Voicemail to email 4 function fo redirect to another

number [$80]

Langham Place 168
oo s [Jga18 [ 548

Silvercord $168 418
Tsim Sha Tsui D L1 D $548

Millennium City 5 238
Kwun Tong D b D $a38 D $568

Times Square [ ] $208 [ ]%408 [ %628
Causeway Bay

Wheelock House [ ] 8493 []$698 [] %828
Ceniral

Fax Service No fax service required [$0]
Fax-to-email: unique number, 8@ pages/month [$30]
Fax-to-email: unique number, 150 pages/month [$60]

Fax-fo-email: unique number, 400 pages/month [$90]

Pre-Payment 12 months (3 extra months FREE) [$0]

6 months (1 extra month FREE) [$0]

e e B e

3 months [$60]

www.jumpstartoffices.com

[] Standalone Call Answering Service ( $260 )
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| Call Management

Greefing

Voicemail

[] Send recording fo email

L] Tansfer (Local number only)

The following items are frequently asked by callers they help us
handle your calls more professionally. Please fill in the information
below if you would like us fo disclose to the caller.

Additional
Information

D\Nebsife\HHHHHHHH\

NN
DPhone\HHHHH\

OFc [y g0 0]
CJEmail | ) 0

[] Opening Hours From‘ | ‘ TO‘ [ ‘

DBusinessNorure‘\\\\\\\\\\\\\\‘

[ Agdress | | | | | | | 1]

| Mail Management

Hondiing  [] self Pickup

[ ] Auto Forward
Frequency [ ] Daily [] Weekly [] Monthly

Carrier [] Hong Kong Post (HKD$10 + Posiage)

[ ] DHL (senvice chg: 25% of postage)

[] Local Courier($40)

Adaress | | | | | g

 Corporate accounts have a maximum of 4 confact persons.
* 1 confact person for personally account and he must be the applicant himself.

Contact Person 3

| Contact Person 1

[] Ms [ ] Miss

English Name [ ] Mr

Phone L‘_‘_‘_‘_‘_‘_‘_‘ (Local number only)

No Notffication [ ] By Email [ ] By Phone

SMS (HKD$30/mih) (Local number only)

Take Message

Transfer call fo L[_[_[_[_[_[_[_‘ (Local number only)

No Notification [ ] ByEmail [ ] By Phone

SMS (HKD$30/mih) | | | | | | | | | (Local numberonly)

To Email

Fax fo (Local number only) (HKD$20/mih)

Mail
Nofification

Call
Handling

Call
Nofification

Fax
Handling

o oo oo o

English Name [ ] Mr [] Mrs  [] Miss

Phone L‘_‘_‘_‘_‘_‘_‘_‘ (Local number only)

Mail
Nofification

No Notficaion [ ] By Email [ ] By Phone

L]
[ ] SMS (HKD$30/mih) (Local number only)
L]

Call Take Message

Handli
anaing [] Tansfer callto (Local number only)

Cal [] No Notfication [ ] ByEmail [ ] ByPhone

Norficaron 7 g (HKD$30/mih) (Local number only)

Fax [ ] ToEmail

Handlin
¢ L] Foxio (Local number only) (HKD$20/mth)

| Contact Person 4

| Contact Person 2

[ ] Ms [] Miss

English Name [_] Mr

Phone L‘_1_1_1_1_1_1_‘ (Local number only)

Mail
Nofification

No Nofificaion [ ] ByEmail [ ] By Phone

SMS (HKD$30/mih) (Local number only)

Toke Message

Transfer call fo L‘_‘_‘_‘_‘_‘_‘_‘ (Local number only)

No Notfication [ ] BuyEmail [ ] By Phone

SMS (HKD$30/mih) | | | | | | | | | (Local numberonly)

To Email

Faxto (Local number only) (HKD$20/mh)

Call
Handling

Call
Nofification

Fax
Handling

L
L
L
L
L
L
L
L

English Name [ ] Mr [] Mrs [] Miss

Phone L‘_1_1_1_1_1_1_‘ (Local number only)

No Nolification [ ] ByEmail [ ] By Phone

SMS (HKD$30/mth) (Local number only)

Take Message

Transfer callto L‘_‘_‘_‘_‘_‘_‘_‘ (Local number only)

No Nofffication  [] ByEmail [] ByPhone

SMS (HKD$3e/min) | | | | | | | || (ocal number oniy)

To Email

Fox o (Local number only) (HKD$20/mith)

Mail
Notification

Call
Handling

Call
Notification

Fox
Handling

OO0 oo oo oo
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Terms and Conditions

Definitions

“Agreement” means any agreement between the Service Provider and the Customer
incorporating these ferms and condifions expressly or implied|y.

“Cusfomer” means any person or company requesting for the Services.

“Services" means the services described in this agreement and/or as provided by the Service
Provider fo the Cusfomer from fime fo fime.

“Service Provider” means Jumpstart Business Cenire operated by BMC Services Limited.
“Application Form" refers fo the document alfached with this Agreement which record the defails
of the Services and the personal information of the Cusfomer.

“Fees” means the monthly fee and other charges for use of the Services as described in the
Application Form or as specified by the Service Provider from fime fo fime.

“First Contract period” means the fime period, as specified in the Application Form, that the
Customer commits fo acquire the Services and pay the Fees.

“Contract period” means the time period the Cusfomer commits fo acquire the Services and
pay the Fees.

1. Confract ferms

1.1 Upon signing of this agreement, The Customer agrees that they will pay the Service
Provider the Fees until the end date specified in the Confract Period and the Service Provider will
provide the Services fo the Customer within the Confract Period.

1.2 Upon signing of this agreement, The Cusfomer agrees and acknowledges that this version
of Terms and Conditions for Virtual Office Cusfomers will supersede all previously signed
agreements filled “Terms and Conditions for Virtual Address/Virtual Office Customers” or with
agreement 1D "VOVA".

2. Conlract extension and Services fermination

2.1 The Service Provider has the right to ferminate the Services af any fime at ifs sole discrefion
withour any nofice fo the Cusfomer. The Service Provider, in this situation, will refund the Fees
already paid for, the Services provided after the date of termination.

2.2 The Customer is not allowed fo ferminate the Services before the end date specified in the
First Contract Period.

2.3 At the end of the Confract period, the confract period will automatically extend for 1 month
withour any notice by the Service Provider.

2.4 Alter the First Confract Period, the Services may be ferminated by the Cusfomer giving not
less than 30 days writen nofice of termination fo the Service Provider.

3. Liabiliies

3.1 The Service Provider shall not in any circumstances be liable or responsible for any losses,
damages, costs, claims, expenses of liabiliies of whatever nature (including consequential
loss) and however caused arising from or in connection with the provision of Services and
whether by way of the law of confract, tory, statute or otherwise and whether occurring during
fhe confinuance of this Agreement or after, including buf nof limifed fo any loss or damage
arising from wrong delivery or non-delivery of messages, calls, mails, parcels, fax, felexes,
cables or any ofther objects or any error in fransmission of any of the same.

3.2 The Customer shall not use any office facilities or services provided by the Service Provider
for any illegal or immoral purposes.

3.3 The Customer will indemnify and keep indemnified the Service Provider against all loss,
demands, damage, cosfs, claims, expenses, acfions or ofher liabilities arising from or in
connection with the provision of the Services hereunder.

3.4 For avoidance of doubt, the Customer agrees and acknowledges that this Agreement shall
not give the Customer any right of access to or any inferest in any part of the premises fo which
fhe correspondence address relafed or in any of the equipment or facilifies provided.

3.5 The Service Provider agrees and acknowledges that they are not allowed o sell(provide)
any information of the Cusfomer to any third party without consent from the Customer.

4. Payment

4.1 The Customer shall pay the Fee before the Due Date specified on the relevant invoices.
4.2 The Service Provider has the right fo suspend the Services fo the Customer if the Service
Provider do not receive the appropriate payment from the Customer before the due date
specified on the relevant invoices.

4.3 IFthe account of the Cusfomer has been suspended by the Service Provider, the Customer
has o pay the Service Provider a reactivation fee equals fo the amount of 1-month service Fees
in order fo re-activate the Services.

4.4 If the Services has been suspended by the Service Provider due fo lafe payment(s), the
Service Provider shall charge the Customer the Fees for the

suspended period.

4.5 The Cusfomer has the responsibilily to make sure that their payments are received
andidentified by the Service Provider before the Due Date specified on the relevant invoices

5. Mail handling

5.1 The Customer has the responsibility fo register all the appropriate company names and
contact persons with the Service Provider for mail handling purposes.

5.2 The Cusfomer agrees and acknowledges that each account can register only 1 company
name and 1 trade name. Legally accepted proof has to be provided by the Customer
regarding the link between the regisfered company name and the frade name.

5.3 The Customer agrees and acknowledges that he can publicize the address, provided by
the Service Provider ONLY in conjuncfion with the company name, frade name and contact
person(s) registered with the Service Provider.

5.4 The Customer agrees and acknowledges that the Service Provider has the rights fo call for
compensation and legal actions if the Customer has violated the conditions specified in Clause
5.3.

5.5 Affer the termination of the Agreement, any mail, parcel, fax, felex or cable or ofher objects
sentfo or leff af the Service Provider's address shall be af the disposal of the Service Provider
atits absolute discrefion.

5.6 During suspension period, the Service Provider will reject all mail, parcel or any object send
fo the Service Provider's address. The Service Provider is nof responsible fo notify the Customer
of such delivery.

5.7 Ifthe Service Provide suspects any mail, parcel or object is dangerous, the Service Provider
reserves the rights fo dispose them at discrefion.

5.8 The Service Provider is not liable and not responsible fo receive any ifem sent o any
Service Provider's address before the start of Service.

5.9 The Service Provider holds the rights fo charge the customer if the Customer make any use
of the Service Provider's address before the Service sfarts or dffer the Service has been
ferminated.

5.10 The Customer agrees and acknowledges that the Service Provider will reject parcel of 15
cubic feef or above. The Service Provider will also reject any new mails when parcels and
mails sfored already exceeded 15 cubic feet.

5.11 The Cusfomer agrees and acknowledges that mails or parcels exceeding 3.5 cubic feer
will be kept, af no charge, for 1 working day counting from the day after the ifem is received. A
fee of HKD$20 per item per day will be charged afterwards

5.12 The Customer agrees and acknowledges that mails or parcels exceeding 1 cubic foof
will be kept, af no charge, for 2 working days counting from the day after the item is received.
Afee of HKD$10 per item per day will be charged afferwards.

5.13 The Cusfomer agrees and acknowledges that mails and parcels will be kept for no more
than 21 days. An oddiional storage fee of HKD$5 per ifem per week will be charged
afterwards. Any item not collected affer 1 month from the day it was received, the Service
Provider has the rights to dispose at discrefion, withour any nofice.

6. Call Handling

6.1 The Customer has the responsibility fo register all the relevant company name(s), confact
person(s) and answering instructions with the Service Provider for call handling purposes.

6.2 The Customer agrees and acknowledges that he can publicize the felephone and fax
number(s) provided by the Service Provider ONLY in conjunction with the company name(s),
frade name(s) and contact person(s) registered with the Service Provider.

6.3 The Customer agrees and acknowledges that the Service Provider has the rights fo call for

compensation and legal actions if the Cusfomer violates the conditions specified in Clause 6.2.

6.4 The Service Provider has the rights, af their absolute discrefion, fo drop or answer in any
way all incoming calls for the Customer during account suspension period or after the
fermination of the Services.

6.5 The Service Provider is not liable and nof responsible fo answer any incoming call for the
Customer before the sfart of Service.

6.6 The Service Provider holds the rights fo charge the Cusfomer if the Cusfomer makes any
use of the Service Provider's felephone number or fax number before the Services sfart or after
the Services have been terminated.

7. Others

7.1 This Agreement shall not be assignable or transferable in any manner by the Customer
unless with prior consent in writing of the Service Provider.

7.2 This Agreement consfiiules the whole agreement befween the parties herefo and it is
expressly declared that no variation hereof shall be effective unless made in wriing and signed
by the parties herefo.

7.3 This agreement shall be governed by and construed in accordance with the laws of the
Hong Kong Special Administrative Region and the parties hereby irevocably submit to the
non-exclusive jurisdiction of the Courts of the Hong Kong Special Adminisirctive Region.

Service Commencement

Commencement Date L‘_‘_‘J L[J LAJ

Year Month Day

Payment Preference

Pre-Payment Scheme 12 months - 3 extra months free (one-off offfer)
6 months - 1 extira month free (one-off offfer)

3 months - may incur exira fee

Deposit fo HSBC account 004-808-106587-838
Deposit fo Bank of China account ©12-875-11242604
Credit Card

[] Vvisa [] MasterCord

Card Holder's Name

[]
[]
[]
Payment Method [ ] Cheque - Payble fo “BMC Services Limired”
[]
[]
[]

Card Number
‘ O O

T O O B
Expiry Date
Monih

Year

[ ] Autopay by this credit card for recurring payments

Card Holder's Signature

Confirmation and Signafure

By Signing this application form, I/we have read and understood the terms and
conditions sef out in the application form and other ferms and condifions
related therefo and agree fo be bound by the same.

Applicant’s Signature and Company Chop

Please email completed form to cs@jumpstart.com.hk
or fax to (852)2893-2300

Official Use Only

Staff Initial

Account Number Monthly Fee: $

Allofted Phone Number ‘ A T O ‘

Alotted Fox Nurmber | 1 L 1 1 L L1 1 1 ||




